
Remote access & 
support service

With our know-how in the areas of process 
climate and automation, our specialists are 
the right choice to provide on-site support 
for your team. Whether troubleshooting in 
the case of a malfunction or improving your 
energy efficiency, our experts will support 
you on request via VPN tunnel with any pro-
blem - independent of location, profound 
and efficient. 

All you need is a retrofittable VPN router 
with an internet connection. A complete 
compatibility list is available upon request. 
We look forward to hearing from you!

airinotec GmbH // 95445 Bayreuth // Kulmbacher Str. 127

Fast & professional support – 
when it counts.

Professional and fast error analysis

Rapid recommissioning after incidents

Increased availability

Costs for on-site operations can be reduced

Analysis by the specialist for the energy-efficient 
operation of the plants

Support for your operating team

Need more information? Get in touch with us!
service@airinotec.com
49 921 74544390

SMS fault messages or e-mails to your cell phone

Secure VPN connection according to ISO 27001

Already successfully in use with many customers


